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To safeguard from all residents and staff at Bell Park Gardens from coronavirus COVID-
19, we are taking the following steps immediately:

e Contact between residents and maintenance staff will be limited to repairs of an
emergency basis only, such as leaks, stoppages, etc. When repairs must be performed and
cannot wait, the resident is required to advise the staff if anyone in their household has
recently traveled to a high risk area® and if anyone is exhibiting symptoms of COVID-19
(fever, cough, shortness of breath). If you answer yes to any of these questions, the visit
must be postponed.

e Residents are to limit contact with the onsite Management Office and Maintenance Office
to calls or e-mail during regular business hours.

e Laundry rooms are open and being wiped down hourly. If the government issues an order
requiring residents to “shelter in place,” the laundry rooms will close.

e We will not accept new alteration agreements until further notice, current alterations may
proceed.

e Playgrounds are closed until further notice.

e Parking rules still apply for all BPG parking lots.

As a reminder, the CDC recommends you take the following measures every day to help
prevent the spread of the virus:

e Avoid close contact with people who are sick.

e Avoid touching your eyes, nose, and mouth.

e Stay home when you are sick.

e Cover your cough or sneeze with a tissue, then throw the tissue in the trash.

e Clean and disinfect frequently touched objects and surfaces using a regular household
cleaning spray or wipes.

! The Centers for Disease Control have listed these countries as high risk (where evidence shows widespread, ongoing
transmission of the virus): China, Iran, South Korea, Europe (Schengen Area): Austria, Belgium, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Italy, Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Monaco, San Marino, Vatican City, United Kingdom and Ireland: England, Scotland, Wales, Northern Ireland, and
Republic of Ireland.



We take this opportunity to pass along to our residents the attached official communication
from the Centers for Disease Control.

We understand that this is a challenging time and apologize for any inconvenience these
new procedures might cause. We will get through this together.
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SHARE FACTS ABOUT COVID-19

Know the facts about coronavirus disease 2019 (COVID-19) and help stop the spread of rumors.

LB Diseases can make anyone sick
regardless of their race or ethnicity.

Fear and anxiety about COVID-19 can cause
people to avoid or reject others even though
they are not at risk for spreading the virus.

For most people, the immediate risk of
2 becoming seriously ill from the virus
that causes COVID-19 is thought to

be low.

Older adults and people of any age who have
serious underlying medical conditions may be
at higher risk for more serious complications
from COVID-19.

FACT Someone who has completed

3 quarantine or has been released
from isolation does not pose a risk of

infection to other people.

For up-to-date information, visit CDC’s
coronavirus disease 2019 web page.
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FACT There are simple things you can
4 do to help keep yourself and

others healthy.

- Wash your hands often with soap

and water for at least 20 seconds,
especially after blowing your nose,
coughing, or sneezing; going to
the bathroom; and before eating or
preparing food.

- Avoid touching your eyes, nose, and

mouth with unwashed hands.

- Stay home when you are sick.

- Cover your cough or sneeze with a

tissue, then throw the tissue in
the trash.

FACT You can help stop COVID-19

by knowing the signs

5 and symptoms:

 Fever
« Cough

« Shortness of breath
Seek medical advice if you
« Develop symptoms

AND

- Have been in close contact
with a person known to have
COVID-19 or if you live in or have
recently been in an area with
ongoing spread of COVID-19.

cdc.gov/COVID-19
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HFAEEBESN: www.cde.gov/COVID19-ch



